Subject: Introducing the Flexi-Card!!

Flex-Plan Services is excited to announce that we are rolling out our very own debit card, the Flexi-Card!!
Effective 1/1/14 the Flexi-Card will be replacing the Benny Card. A few important things:

e  You will get one card with your name on it, and now have the ability to request additional cards
in the name of a spouse or dependent! For a limited time there will be no charge for additional
cards.

e Once you receive your Flexi-Card you can login to flex-plan.com to make additional card
requests for spouse and dependents.

e You will receive your new card prior to the first of the year, so keep a look out for it!

e The current Benny Debit Card will work through 12/31/2013.

e The new Flexi-Card will be active on 1/2/2014.

e  You can still use the Flexi-App for iPhone and Android, online claims entry, fax, email or mail to
access your benefits.
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Please contact us if you have any questions.

The Flex-Plan Team
customerservice@flex-plan.com
425-452-3500



mailto:customerservice@flex-plan.com

